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AGENDA 
 

LIBRARY BOARD OF TRUSTEES MEETING 
 

Monday, June 27, 2016 
6:00 p.m. 

 
 

San Mateo Main Library, Cedar Room 
55 West Third Avenue 

San Mateo, California 94402 
 
 

OPENING 

   Welcome & Pledge of Allegiance – Dr. Albert Acena, Library Board President 

 Roll Call -- Dena Gomez, Executive Assistant 
 

CONSENT CALENDAR  
All matters listed under the Consent Calendar are considered by the Board to be routine and will be enacted by one 
motion without discussion. If discussion is desired, that item may be removed and considered separately. 

 
1. BOARD OF TRUSTEES MINUTES APPROVAL 

Approve the Library Board of Trustees meeting minutes of May 23, 2016. 
2. FINANCIAL REPORT 

Approve the Financial Report for the month of May 2016. 
3. GIFTS 

Accept gifts received by the San Mateo Public Library during the month of May 2016. 
 

PUBLIC COMMENT 
Persons wishing to comment on any item not appearing on the agenda may submit to the Executive Assistant a 
“Request to Speak” form. State law prevents the Board from taking action on any matter not on this agenda. 
Comments may be referred to staff for further review. 
 
COMMUNICATIONS  

  4.    LETTER FROM U.S. CITIZENSHIP & IMMIGRATION SERVICES 
          Letter from John Kramar, Director, U.S. Citizenship & Immigration Services (District 21), San Francisco. 
 

OLD BUSINESS 
5.    SUCCESSION OF OFFICERS, 2016-17 
       The Library Board will revisit the succession of officers for 2016-17. 
6.    2016 CUSTOMER SATISFACTION SURVEY 
       The Library Board will review and discuss the comments submitted by library users who submitted survey 

forms during the 2016 Customer Satisfaction Survey. 
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  NEW BUSINESS 
  7.   CALENDAR OF LIBRARY BOARD MEETINGS IN 2016-17 
        The Library Board will finalize the calendar of Library Board meetings in fiscal year 2016-17. 
  8.   HIGHLIGHTS OF 2015-16 
        City Librarian Ben Ocón will share highlights from the 2015-16 fiscal year. 
  9.   COMPUTER USE POLICY 
        Supervising Librarian Rukshana Singh will review the Computer, Internet & Wireless Access Policy and Board 

members will provide advisement. 
10.   UPDATE OF PLANNING FOR 10th ANNIVERSARY CELEBRATION 
        Mr. Ocón will share an update of the planning underway for the 10th anniversary activities. 

 
REPORTS 

11.    LIBRARY BOARD PRESIDENT 
12.   CITY LIBRARIAN 

13.   LIBRARY FOUNDATION REPRESENTATIVE 

 
ANNOUNCEMENTS 
14.    LIBRARY BOARD MEMBERS WILL SHARE UPDATES OF FUNCTIONS ATTENDED IN THEIR ROLE AS TRUSTEES 

 
AGENDA BUILDING 
15.    LIBRARY BOARD MEMBERS WILL PROPOSE AGENDA TOPICS FOR FUTURE BOARD MEETINGS 
 
ADJOURNMENT 
 

 
 

Agendas are posted on the City’s website by the Friday preceding each Board Meeting. Any supplemental material distributed to members of 
the Board of Trustees after the posting of this agenda will be available for public review in the Library’s Administrative office. 

 
In compliance with the Americans with Disabilities Act, those with disabilities requiring special accommodations to participate in this meeting 

may contact the Library Administrative Office at (650) 522-7802 or libraryboard@cityofsanmateo.org. Notification 48 hours prior to the 
meeting will enable the City to make reasonable arrangements to ensure accessibility to this meeting. 
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GIFTS LIST:  MAY 2016 
 
 

Funding Source Amount Description 

Mary Harris Evans $35.00 Donation for African American cultural programs 

 Total $35.00  

   

 



 

June 20, 2016 

 

Trustee Ms. Liz De Winter and Librarian Mr. Benjamin Ocon  

San Mateo Public Library 

55 West 3rd Avenue 

San Mateo, CA 94402 

 

Ms. De Winter and Mr. Ocon: 

 

On behalf of the staff of United States Citizenship and Immigration Services District 21, I would 

like to extend our warmest thanks and appreciation for the special, celebratory Naturalization 

Oath Ceremony held at the San Mateo Public Library.  Our marking of both World Refugee Day 

and Flag Day, and the naturalization of twenty local residents living in the neighborhood 

community, would not have been possible without the extensive cooperative efforts of staff of 

the San Mateo Public Library.   

 

I sincerely hope and intend for this event to be the first of its kind that we produce together in 

partnership.   I am confident that our teams will continue their cooperation in producing other 

memorable events, including our intended showcase of a new citizenship corner at the San 

Mateo Public Library to distribute information, education materials, and training resources on 

immigration and citizenship.  With nearly 9,000 public libraries and more than 17,000 library 

branches and bookmobiles in the 50 states and the District of Columbia, libraries serve as local, 

accessible, and trusted spaces for immigrants to find information.  I anticipate that our 

partnership can grow in these ways to raise awareness of the rich immigration history that lives 

right here in the Peninsula. 

 

We truly appreciate all of the time, energy, and resources that the staffs of the San Mateo Public 

Library contributed to the event this year. We look forward to working with you on the grand 

opening of the new citizenship corner at the San Mateo Public Library. 

 

With sincere thanks and warm regards, 

 

John Kramar                                                                                 .  
Director - USCIS District 21 

Department of Homeland Security 

San Francisco/San Jose                       

630 Sansome Street, San Francisco, CA 94111 
: 415.248.8862 

: 415.248..8861 
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LIBRARY BOARD OF TRUSTEES 

MEETING DATES IN FY 2016-17 

 
 

July 25, 2016 

 

August 22, 2016 

 

September 26, 2016 

 

October 24, 2016 

 

November 28, 2016 

 

December 26, 2016 

 

January 23, 2017 

 

February 27, 2017 

 

March 27, 2017 

 

April 24, 2017 

 

May 22, 2017 

 

June 27, 2017 

 

 

 

Library Board meetings are held on the 4th Monday of each month  

starting at 6:00 p.m. in the Cedar Room of the Main Library [55 W. Third  

Avenue, San Mateo]. Changes in the date and time are posted in advance. 

 



 

 
SAN MATEO PUBLIC LIBRARY  

COMPUTER, INTERNET & WIRELESS ACCESS POLICY 

[Revised and Adopted by Library Board, 7/23/12] 

 

San Mateo Public Library provides PC compatible computers.  These are self-help computers 

that have Internet access, word processing, the Library Databases and Catalog.  The Library 

also provides wireless Internet access to users with their own laptops and wireless devices.  

This policy applies to both users of the Library PCs and users who access the Library’s wireless 

network. 
 

 

It is the mission of San Mateo Public Library to provide high quality library materials and 

services in an efficient, fiscally responsible and timely manner, and to cooperate with other 

institutions dedicated to similar goals in order to meet the individual, informational and 

educational interests of a diverse community.  San Mateo Public Library has incorporated 

Internet access to expand the information resources available to Library users. 
 

 

All Internet resources accessible through the Library are provided equally to all library users.  To 

ensure fair access to the Library’s PCs, the Library observes daily time limits.  The time is 

automatically tracked using software shared by the Peninsula Library System. 

The San Mateo Public Library does not restrict access to online materials; and the Library does 

not monitor nor track the information accessed from the Internet by the public.  However, 

viewing obscene content on personal or Library computers is not permitted [Library Rules of 

Conduct]. 
 

 

The Library also does not have control over the information on the Internet and is therefore not 

responsible for its content.  Parents and guardians are responsible for the Internet information 

selected and/or accessed by their children.   

 

Misuse of the computer or the Internet may result in the loss of computer and Library privileges.  

Specific examples of misuse include, but are not limited to, the following: 
 Viewing obscene content on personal or Library computers is not permitted [Library Rules of Conduct].  

 Using the Library computer network, or any part of it, to make unauthorized entry into other computational, 

information or communication services or resources, or other action detrimental to the efficient operation of the 

library computer system or any part of it 

 Distributing unsolicited advertising 

 Invading the privacy of others 

 Making any attempt to damage or cause harmful effect to computer equipment or software 

 Engaging in any activity that is harassing or defamatory 

 Using the Internet for any illegal activity, including violation of copyright 

 Downloading or streaming audio or video files or other action detrimental to the efficient operation of the Library 

computer system or any part of it. 

Staff Assistance 

Library staff can help with basic computer use, but are unable to provide detailed individual 

instruction. The Library provides other resources for computer instruction. 



 
City Librarian’s Report 

June 2016 
 
Restoration of Library Hours 

At the June 20th meeting, the City Council approved the 2016-17 budget.  This will enable the Library to 
restore library hours to the level that was in place in 2004 (before budget reductions).  The Main Library will 
return to being open 62 hrs. per week; and will return to staying open till 9:00 pm Monday thru Thursday.  
The two Branches will return to being open 40 hrs. per week; and return to being open on Thursday 
(Marina) and Friday (Hillsdale). 

The restoration of library hours has been the Library’s greatest priority since the budget reduction period.  
Community input during this period has also pointed to enhancing access as the most important service 
priority.  The restoration of hours will greatly enhance the customer experience by providing greater access 
to the Library’s services and resources:  Collections, computers, meeting rooms, study space, passport 
service, and programs.   

Special thanks to the Library Foundation for collaborating with the City in the effort to restore library 
hours incrementally in recent years.  The restoration of hours is the final step of this public-private 
collaboration.  Moving forward, the City will support the Library’s restored hours through funding support 
from Measure “S” funds which was passed by San Mateo voters in 2015 by an approval margin of 69.9%.    
 
Naturalization Ceremony 

The Library hosted a successful Naturalization Ceremony on Friday, June 17, in collaboration with U. S. 

Citizenship and Naturalization Services (USCIS) agency and the office of U.S. House of Representative Jackie 

Speier.  Twenty community members representing 16 countries took the Oath of Allegiance to the United 

States and became U. S. citizens.  Congresswoman Speier was the keynote speaker and eloquently spoke on 

the significance of U. S. citizenship.  Mateo Mayor Joe Goethals and Councilmember Rick Bonilla were in 

attendance as was Carole Groom, San Mateo County Board of Supervisor (District 2).  

  

   
Photos by Tom Jung, Daily Journal 

 

3 Bees Café – Grand Opening 

On June 16th, the Library hosted the grand opening of 3 Bees Café on the 3rd floor of the Main Library.  

The café is an added location of the popular 3 Bees Coffee shop (224 E. Third Avenue) and will provide café 

services in the Main Library including catering for groups using the meeting rooms.  Attending the grand 

opening for the ribbon cutting ceremony were San Mateo City Councilmembers Rick Bonilla and Diane 

Papan.  Also attending were Ann Fienman, Executive Director, of the Downtown San Mateo Association and 

its President, Robert Anderson. 



 
 

New Program for Young Adult Demographic 

This summer, the Library will introduce a new type of program geared for the young adult demographic 
(20s-30s age group) hosted on Friday evenings (5:00-7:00 pm) after the Library closes.  “A Taste for Trivia!” 
(July 8) is the first such program that will feature a trivia competition where attendees will test their 
knowledge and participate in teams. The Library’s principal goal is to engage community members who fall 
within the millennial generation in library activities.  Attendees must be 21 yrs. or older.   
 Special thanks to the San Mateo Public Library Foundation for providing funding support for this new 
type of program; and to Whole Foods Market for sponsoring the refreshments. 
  
Calendar of Forthcoming Events 

 Art Exhibit (1st Flr. Gallery):  Feryal Faye Berber Photography Exhibit, June 18-July 28, 2016. 
 Art 3-D Exhibit (2nd Flr. Display Case):  Gems by Ron Martinez, June 22-Aug. 1, 2016. 
 Anime Club, 7/5, 4:00-5:30pm, Teen Lounge 
 Teen Movies: “Mean Girls”, 7/6 & “Pitch Perfect”, 7/20, Oak Room, both start at 3pm 
 Financial: Protect Your Portfolio in a Down Market, 7/7, Oak Room, 6:15pm [registration required] 
 “A Taste for Trivia!”, 7/8, Oak Room, 5:00-7:00pm [registration required; must be 21 yrs. and over] 
 Summer Learning Challenge activities: 

o Peopleologie—West Africa & Adinkra Stamping, 7/7, Main Library, Oak Room, 2:00pm 
o Hornman (Bill Nemoyten), 7/12, Main Library, Oak Room, 2:00pm 
o Mr. Shap’s Balloon & Magic Show, 7/13, Marina, 2pm; 7/16, Hillsdale, 2pm. 
o Jungle James’ Reptile Show, 7/18, Hillsdale, 2pm; 7/20, Marina, 2pm 
o Happy Birds (Amazing Parrots), 7/19, Main Library, 2pm 
o African Drums (Onye Onyemaechi), 7/26, Main Library, Oak Room, 6:30pm 
o Cabot Star Lab, 7/28, Main Library, Oak Room, 2pm  

 Paws for Tales (Read-to-a-Dog), 7/11, Children’s Book Bubble, 400-5:00 p.m. 
 Teen Chocolate Olympics, 7/11, Oak Room, 2:30pm [registration required] 
 Tween Night, 7/15, Main Library, 5:00-7:30pm [sign-up required] 
 Free ACT Practice Test (C2 Education), 7/16, Laurel Room, 12pm [registration recommended] 
 Teen Advisory Group, 7/19, 4:00 p.m., Teen Lounge, Main Library 
 Library eBook Instruction, 7/20, Computer Lab, 2:00-4:00pm [registration required] 
 Book Discussion Program:  Dead Wake by Erik Larson, 7/20, Laurel Room, 6:45pm  
 Children’s Movie: “The Good Dinosaur,” 7/21, Oak Room, 3:30pm. 
 Library Board Meeting, 7/25, Cedar Room, Main Library, 6:00 p.m. 


