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AGENDA 
 

LIBRARY BOARD OF TRUSTEES MEETING 
 

Monday, May 23, 2016 
6:00 p.m. 

 
 

San Mateo Main Library, Cedar Room 
55 West Third Avenue 

San Mateo, California 94402 
 
 

OPENING 

   Welcome & Pledge of Allegiance -- Susan Monroe, Library Board President 

 Roll Call -- Dena Gomez, Executive Assistant 
 

CONSENT CALENDAR  
All matters listed under the Consent Calendar are considered by the Board to be routine and will be enacted by one 
motion without discussion. If discussion is desired, that item may be removed and considered separately. 

 
1. BOARD OF TRUSTEES MINUTES APPROVAL 

Approve the Library Board of Trustees meeting minutes of April 25, 2016. 
2. FINANCIAL REPORT 

Approve the Financial Report for the month of April 2016. 
3. GIFTS 

Accept gifts received by the San Mateo Public Library during the month of April 2016. 
 

PUBLIC COMMENT 
Persons wishing to comment on any item not appearing on the agenda may submit to the Executive Assistant a 
“Request to Speak” form. State law prevents the Board from taking action on any matter not on this agenda. 
Comments may be referred to staff for further review. 
 
COMMUNICATIONS  - None 

 
OLD BUSINESS 
4.    REPORT BY COLLABORATIVE COMMITTEE 
       Committee members Elizabeth DeWinter and Don Hill will share an update with fellow Library Board members. 
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  NEW BUSINESS 
  5.   2016 SUMMER LEARNING CHALLENGE 
        Supervising Librarian Carol Stults  will share an overview of the 2016 Summer Learning Challenge, a reading 

program for children and teens at all three San Mateo libraries this summer.   
 
  6.   FINE FORGIVENESS PROGRAMS 
        The Library Board will discuss fine forgiveness programs.  
 
  7.   2016 CUSTOMER SATISFACTION SURVEY 
        City Librarian Ben Ocón will present an overview of the 2016 Customer Satisfaction Survey conducted at all 

three San Mateo libraries this Spring.   
 
REPORTS 

  8.    LIBRARY BOARD PRESIDENT 
  9.   CITY LIBRARIAN 

10.   LIBRARY FOUNDATION REPRESENTATIVE 

 
ANNOUNCEMENTS 
11.    LIBRARY BOARD MEMBERS WILL SHARE UPDATES OF FUNCTIONS ATTENDED IN THEIR ROLE AS TRUSTEES 

 
AGENDA BUILDING 
12.    LIBRARY BOARD MEMBERS WILL PROPOSE AGENDA TOPICS FOR FUTURE BOARD MEETINGS 
 
SUCCESSION OF OFFICERS   
13.    SUCCESSION OF OFFICERS FOR 2016-17 
          Library Board will conduct the annual succession of officer roles for the coming year. 
 
ADJOURNMENT 

 Incoming President of the Library Board will adjourn the meeting. 
 
 

Agendas are posted on the City’s website by the Friday preceding each Board Meeting. Any supplemental material distributed to members of 
the Board of Trustees after the posting of this agenda will be available for public review in the Library’s Administrative office. 

 
In compliance with the Americans with Disabilities Act, those with disabilities requiring special accommodations to participate in this meeting 

may contact the Library Administrative Office at (650) 522-7802 or libraryboard@cityofsanmateo.org. Notification 48 hours prior to the 
meeting will enable the City to make reasonable arrangements to ensure accessibility to this meeting. 
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GIFTS LIST:  APRIL 2016 
 
 

Funding Source Amount Description 

Library Employees   $70.00 Memorial donations honoring deceased volunteer Stan 
Johnson for purchase of books to be added to the collection 

Anonymous $30.00 Memorial donation honoring deceased Children’s Librarian 
Margaret Glomb for purchase of books to be added to the 
collection 

 Total $100.00  

   

 



 

 

San Mateo Public Library - 2016 Customer Satisfaction Survey  [519 surveys submitted]  Ratings 
How would you rate the library’s services overall? Excellent 73.2% 

Good 22.8% 
Fair 2.9% 

Poor 0.8% 
NA/Don’t know 0.4% 

How would you rate the availability of library materials? Excellent 47.2% 
Good 41.4% 

Fair 9.5% 
Poor 1.0% 

NA/Don’t know 1.0% 

How would you rate the quality of books and other materials? Excellent 51.5% 
Good 38.4% 

Fair 7.2% 
Poor 0.2% 

NA/Don’t know 2.7% 

How would you rate the library’s online resources (e-books, databases, catalog)? Excellent 36.2% 
Good 29.7% 

Fair 7.0% 
Poor 0.8% 

NA/Don’t know 26.2% 

How would you rate the Friends of the Library book sale? 
 
 
 

Excellent 33.7% 
Good 21.4% 

Fair 5.3% 
Poor 0.6% 

NA/Don’t know 39.1% 

How would you rate library staff?                          Helpfulness Excellent 77.0% 
Good 19.1% 

Fair 2.7% 
                     Poor 0.4%   
   NA/Don’t know 0.8% 

How would you rate library staff?                             Courtesy   Excellent 74.5% 
Good 19.2% 

Fair 3.5% 
                  Poor 1.4%   

      NA/Don’t know 1.4% 

How would you rate library staff?                            Knowledge  Excellent 69.6% 
Good 24.4% 

Fair 1.4% 
                  Poor 0.9%   

      NA/Don’t know 3.7% 

How would you rate library staff?                            Availability  Excellent 64.1% 
Good 26.6% 

Fair 6.5% 
                    Poor 1.4%   

      NA/Don’t know 1.4% 

How would you rate the library’s programs?  Excellent 36.3% 
Good 20.3% 

                   Fair 2.0% 
                 Poor 0.4% 

NA/Don’t know 41.0% 

Which San Mateo library do you use? (check all, if applicable)                       489 response count; 729 checks 
                                                                                                                              (% of total number of checks)  

Main 49.4%  
Hillsdale 26.5% 

Marina 24.1% 

Are you a resident of the City of San Mateo?  
 

Yes 83.0% 
No 17.0% 

If you are not a City of San Mateo resident, check city of residence.                Belmont 14.1% 
Burlingame 10.6% 

             Foster City 5.9%         
Hillsborough 8.2% 

Other city SMCo 38.8% 
Outside SMCo 22.4% 

Age (optional) 12 yrs. & under 15.0% 
13-19 yrs 3.8% 

20-39 yrs 23.9% 
40-59 yrs 28.4% 

Over 60 yrs 28.8% 

Are you aware of the San Mateo Public Library Foundation  
and that it raises funds for the library’s services and programs? 

Yes 51.8% 
No 48.2% 



 
City Librarian’s Report 

May 2016 
 
Innovation Week at the Library 
 The Library hosted several activities as part of the 3rd annual San Mateo Innovation Week activities 
in partnership with the Economic Development Growth Enterprise (EDGE).   
 Virtual Reality Demo (5/16)—Local companies demonstrated virtual reality products and software. 
 Visionary Hero Awards (5/16)—Emergence Capital and Tile were awarded Visionary Hero awards as 

companies who have made significant contributions to the growth and recognition of San Mateo as 
a center for entrepreneurial innovation.  Guest speaker was David Baszucki, founder and CEO of 
Roblox, the largest user-generated online gaming platform. 

 Innovation in Tasting and Fashion (5/18)—Local restaurants provided unique appetizers and treats;  
participating restaurants included Vault 164, 31st Union, Block 34, Sibby Cupcakes, Three Restaurant, 
Kitchen Town and Melting Pot. Ricochet Wearable Art highlighted a show of innovation in fashion. 

 Youth in Innovation (5/19)--Students from Aragon High School, DTech High School, and Nueva 
School shared STEAM (science, technology, engineering, arts, mathematics) projects that will be 
entered in a STEAM Competition 

 
Frances Bohannon Nelson Children’s Author Program 
 On May 5th, the Library hosted the inaugural Frances Bohannon Nelson Children’s Author Program 
featuring Gail Carson Levine, author of Ella Enchanted (Newbery Award Honor Book).  Ms. Levine also 
presented talks to local elementary schools (North Shoreview, Sunnybrae, Baywood).  A total of 240 
elementary school students attended Ms. Levine’s presentations. The program will be an annual event 
to honor the legacy of Frances Bohannon Nelson (1922-2013) and the Library’s services to children. 
  
Calendar of Forthcoming Events 

 Art Exhibit (1st Flr. Gallery):  Art Attack Studio, May 2-June 13, 2016. 
 Art Exhibit (2nd Flr. Display Case):  Pottery by Marina Smelik, May 4-June 16, 2016. 
 Emperors’ Treasures: Chinese Art from the National Palace Museum, Taipei (Asian Pacific American 

Heritage Month program), 5/25, Oak Room, 6:00-7:00pm.     
 Summer Learning Challenge -- June activities: 

o Downtown Scavenger Hunt for Tweens, June 1 thru July 9 
o Lotería Game Night, 6/16, Oak Room, 6:30pm. 
o Captain Jack Spareribs, 6/21, Oak Room, 6:30pm. 
o Wild Animal Show (Wildlife Associates), 6/28, Oak Room, 2:00pm. 

 “Astonish Me!” Diaghilev’s Ballets Russes (1909-1929)–An Illustrated Talk presented by Dr. William 
Eddelman, Associate Professor, Stanford University, 6/4, Oak Room, 2:00pm. 

 Anime Club, 6/7, 4:00-5:30pm, Teen Lounge 
 Children’s Movie:  “Shaun the Sheep,” 6/9, Oak Room, 3:30pm. 
 Paws for Tales (Read-to-a-Dog), 6/13, Children’s Book Bubble, 400-5:00 p.m. 
 Juneteenth Film Festival, all films start at 5:00pm, Oak Room: 

o “War Room” starring Priscilla Shirer, T. C. Stallings, Karen Abercrombie (2 hrs.) 

o “Selma” starring David Oyelowo, Carmen Ejogo, Oprah Winfrey (2 hrs. 7 min.) 
o “Concussion” starring Will Smith, Alec Baldwin, Albert Brooks (2 hrs. 3 min.) 

 Beginning Internet Workshops:  Computer Lab, Main Library, Tuesday mornings, 10:30am-12:00pm. 
o Computer Basics, 6/14 
o Introduction to the Internet, Pt. 1, 6/21 
o Introduction to the Internet, Pt. 2, 6/28 

 Naturalization Ceremony (U.S. Citizenship & Immigration Agency featuring U.S. Representative 
Jackie Speier); a collaboration of the Library Board & SMPLF Board, 6/17, Oak Room, 10:00am. 

 Teen Advisory Group, 6/21, 4:00 p.m., Teen Lounge, Main Library 
 Library Board Meeting, 6/27, Cedar Room, Main Library, 6:00 p.m. 


