
ADMINISTRATIVE REPORT 

TO: PUBLIC WORKS COMMISSION 

FROM: BRAD UNDERWOOD, DIRECTOR OF PUBLIC WORKS 

PREPARED BY: PUBLIC WORKS DEPARTMENT- ENGINEERING DIVISION 

MEETING DATE: NOVEMBER 12, 2014- Regular Meeting Starts at 7:30PM 

SUBJECT: REVIEW OF THE RESIDENTIAL PARKING PERMIT PROGRAM 

RECOMMENDATION 

That the Public Works Commission review the Residential Parking Permit Program and provide 
recommendations to the City Council for modifications, if required. 

BACKGROUND 

The City's Residential Parking Permit Program (RPPP) Policy and Procedures document was 
initially adopted by the City Council on January 18, 2005. It has since had three updates 
beginning in August 2011, June 2012, and the most recent update in August, 2013, which 
provided a simplified and streamlined process for approving a new program area, or adding 
streets to an existing neighborhood parking permit zone. At the September 10, 2014 Public 
Works Commission meeting, commissioners requested the RPPP to be brought back for review 
and discussion of current policies, following the approval of the Bay Meadows RPPP expansion. 

Parking Permit Program areas provide a benefit to the community. Public Works believes that 
these program areas should be implemented in any neighborhood where a parking impact 
generator can be identified, parking from the generator encroaches into the adjacent 
neighborhood, and an adequate level of community support can be demonstrated. 

The basic components of the Residential Parking Permit Program remain. There is a need to 
identify a parking impact generator (high school, business, office, retail) that impacts the 
adjacent neighborhood parking, determine the boundaries of the proposed RPPP zone, and get 
input from the community to determine support for the program implementation. Through 
many iterations, this process has been simplified to better meet the needs of the community. 
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Please see Attachment 1 for the City's Residential Parking Permit Program (RPPP) Policy and 
Procedures. 

Below is a summary of the more significant document changes: 

Procedures- Based on experience, the procedures have been streamlined to indicate applicant 
actions needed for program development. Extraneous or staff level actions have been removed 
from the document. 

Parking Utilization Study Results - Previously, the process required that a street have a 
measured parking utilization of 75% or more for two, one hour periods during the study day. 
There may be cases where a street in an identified RPPP area does not meet the 75% criteria, 
but it has a high level of neighborhood support for implementation of the program. Therefore, 
the RPPP was modified to use the parking study to help staff determine the limits of the RPPP 
zone. 

Enforcement Signage - Originally, the RPPP indicated the use of two types of signs. One sign 
was for school area use {Monday- Friday, 8 am- 4 pm) and the second was for commercial use 
(Monday- Saturday, 8 am- 6 pm). Issues surfaced in areas affected by commercial businesses 
that only operated during the week. For this situation, the standard Monday-Saturday, 8 am-
6 pm sign would restrict neighborhood parking on Saturday when the office is not in use; 
providing an unnecessary parking restriction for the permit parking neighborhood. The 
document was modified to indicate that parking permit area time limits will be established 
based on the hours of operation of the parking impact generator. Efforts are made to ensure 
that standard signs are used, when possible, to accommodate ease of enforcement by the 
Police Department. 

Community Support - Ultimately, it is the applicant's responsibility to provide sufficient 
supporting information to staff so a case for program implementation can be made to the 
Director of Public Works, who is authorized to approve the formation of residential parking 
permit program areas through the San Mateo Municipal Code {SMMC) Section 11.32.120. This 
streamlined procedure allows staff to work with the applicant and allow flexibility into what 
steps are used to determine neighborhood support for the program. This also allows for streets 
to be included that might not otherwise qualify under the previous program procedures. 

Currently, the neighborhood outreach to the community, in the form of the neighborhood 
meeting and circulation of the petition, are optional and at the discretion of the applicant. In 
order to streamline the community support requirements, the applicant is able to choose the 
method of outreach. The applicant may request a neighborhood outreach meeting to 
introduce the parking permit program concepts to neighbors, may choose to circulate a petition 
to demonstrate neighborhood support and/or may submit a support letter from the 
Homeowners' Association. A letter from the representative Homeowners' or Neighborhood 
Association was previously required under the RPPP. 
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When the neighborhood determines enough support for the RPPP has been achieved, the 
applicants notify staff and the City survey is mailed to the affected tenants residing at the 
property. In order for staff to recommend approval for the residential permit parking program 
to the Public Works Director, the neighborhood survey must have a 50% or more response rate 
and a 67% support level from those returning the survey. If this is not met, a street will not be 
recommended for inclusion in the RPPP because community support has not been achieved. 

Appeal Process -The City received two separate appeals to the November 2011 Public Works 
Decision to expand the Downtown-West parking permit area. These appeals delayed 
implementation of a highly supported permit parking modification by more than three months. 
Therefore, the document was modified to require an appellant to provide a more robust appeal 
packet for Public Work Commission review of any parking permit program decision. 

Below are additional items for discussion by the Public Works Commission and the history on 
each: 

Number of Permits Issued per Household - In 2009, the Public Works Commission held a 
discussion and decided that there would be no limit to the number of permits that could be 
issued per household. This was based on feedback from the community, as well as City Council, 
and the tracking of the issuance of permits. 

Staff continues to receive complaints about increased demand for on-street parking due to the 
increase in the number of permits issued. This is especially noticeable in existing parking permit 
zones with a mix of single-family and multi-family housing. The increase in parking permits is 
due to expansions of existing permit areas. No new permit zones have been added. However, 
a historical review of permits issued during the 10-year period between 2005 to present 
indicates, that although the total numbers of permits increased, the number of households that 
have received four or more permits has remained relatively constant. A summary of the 
permits issued during the two-year permit cycles over the last ten years is shown below. 

Household Type 2005-06 2007-08 2009-10 2011-12 
2013-

Present 

Households Permitted 
Single-Family 530 568 603 680 719 
Multi-Family 777 779 826 939 1034 

Parking Permits Issued 2376 2353 2380 2731 3019 
Number of Households Single-Family 67 52 42 64 60 
receiving 4 or more Multi-Family 31 22 11 21 19 
permits 
Visitor Hangtags Issues 790 938 1221 1495 1677 

The City Council directed staff at the 2009 update not to limit the number of parking permits 
per household. According to our data, there are no significant changes in the number of 
households receiving 4 or more permits, even though the total number of issued permits over 
the last 10 years has increased due to the expansion of existing permit zones. Public Works will 
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continue to track the permits for future updates to the Commission. Public Works does not 
recommend any modifications to the policy to limit the number of permits per household at 
this time. 

Competition between Single-Family and Multi-Family Neighborhoods- The City has reviewed 
requests for residential parking permit programs to be implemented in single-family 
neighborhoods to address the impacts of night time overflow parking from adjacent multi­
family buildings or communities. Past requests include one from the College Park 
Neighborhood, asking for a parking permit program to provide relief from the multi-family 
buildings on North Amphlett Boulevard. Single-family neighborhoods within the South San 
Mateo HOA have asked if programs could be put in place to restrict parking from the Hillsdale 
Garden Apartments. It is possible that policy changes in large multi-family buildings have 
occurred, such as not allowing additional vehicles to park on-site, or charging for parking on­
site, may have led to an increase in on-street parking in adjacent single-family neighborhoods. 

The current RPPP is not designed to address this issue. The intent of the program is to reduce 
parking influence from outside the neighborhoods and return competition for parking on public 
streets to the residents of the neighborhood. Single-family and multi-family households are 
allowed to compete for parking on an equal basis. 

In 2009, several options were considered by the Public Works Commission in an attempt to 
address single-family versus multi-family permit issues. None of the options were 
recommended by Public Works because they would fundamentally change the original intent of 
the RPPP as approved by City Council. 

Identifying multi-family units as parking generators raises the following concerns: 

1. Creates a divide between multi-family and single-family households that could be 
perceived as socioeconomic. Treating those who reside in multi-family neighborhoods 
differently than single-family residents are treated is inherently problematic and 
requires establishing boundaries within neighborhoods. In some neighborhoods, 
establishing a clear boundary may not be feasible, and in all neighborhoods could be 
damaging to the sense of community in San Mateo. 

2. If implemented, it may be difficult to establish parking zones due to areas with a mix of 
multi and single-family dwellings. 

3. Parking issues with multi-family households typically occurs in the evening. However, 
there is no enforcement of the RPPP after 6 pm. The Police Department does not 
currently have the resources to provide this type of service, so it would have to be 
supported by some sort of fee structure associated with the RPPP. 

Competition between single-family and multi-family neighborhoods does not fundamentally 
coincide with the original intent of the program as approved by the City Council. Based on the 
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information above, Public Works does not recommend that the RPPP be modified to address 
the issue of single-family versus multi-family units. 

NEXT STEPS 

Should the Public Works Commission desire changes based on this update review, staff will 

make the necessary changes and return to the Commission for approval of the revised 
document. Any modifications to the program will ultimately require City Council approval. 

BUDGET IMPACT 

Implementation and oversight of the Residential Parking Permit Program is funded by the 
Traffic Engineering Services Program {10-46-61) which is paid for through the City's General 

Fund. There is adequate funding in the Traffic Engineering Operating Budget {10-4661-01) to 
pay for continued operation of this program. 

ENVIRONMENTAL DETERMINATION 

In accordance with Public Resource Code Section §21065 expansion of an existing RPPP zone is 
not a project subject to the California Environmental Quality Act {CEQA) (Public Resources Code 

§21065), because it can be seen with certainty that they will not have a significant effect on the 
environment. 

NOTICE PROVIDED: 

A copy of this administrative report and the current RPPP document were provided to the San 
Mateo United Homeowners' Group. 

ATTACHMENTS 

Attachment 1- Residential Parking Permit Program (Adopted 1/18/05, Last Revised 8/19/13) 

STAFF CONTACT Tracy Scramaglia, Senior Engineer 

tscra magi ia @cityofsa nmateo.org 
650-522-7316 

cc: San Mateo United Homeowners' Association 
All City Homeowners' Associations 



Attachment 1 

City of San Mateo 

Residential Parking Permit Program 
Policy and Procedures 

Adopted by 
San Mateo City Council 

January 18, 2005 
Revised August 19,2013 

Prepared by: 
Gary Heap, P.E. 
Senior Engineer 
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PURPOSE 

 
The City and the Public Works Department are committed to preserving livable and 

attractive neighborhoods.  One issue that may cause deterioration of neighborhoods is the 

excessive parking of non-resident vehicles on residential streets for extended periods of 

time.  A system of preferential resident parking serves to reduce this strain on the residents 

of these neighborhoods.  The intent of this Residential Parking Permit Program (RPPP) is 

to allow residents to park on-street in their neighborhood while restricting long-term 

parking by non-residents.   

 

PERMITS 
 

Parking Permit Types 

 

Residential Parking Permit Sticker – Parking permit stickers are issued to residents 

within the RPPP area.  These permits allow residents to park on the street during the 

posted RPPP time restrictions.   

 

 Parking permits are issued as stickers to be affixed to the resident’s vehicle.  The 

residential permit is valid for two calendar years and is available from the Public 

Works Department.   

 

 The number of permits that may be issued to either a single-family household or a 

multi-family residence is unlimited.  It is understood that a greater amount of parking 

permits may be issued than there are available on-street parking spaces.  This may 
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create an environment of natural competition for on-street parking between 

neighborhood residents without the influence of long-term non-resident parking. 

 

 Parking permits may be issued only for passenger non-commercial and passenger 

commercial (i.e., SUV’s, small pick-up trucks, etc.) vehicles registered to residents 

residing within the residential parking permit area.  Vehicles defined as oversized by 

the City’s Oversized Vehicle Parking ordinance, such as commercial trucks, boat 

trailers, RV’s (camping trailers, motor homes, etc.), trailers and work-type 

commercial vehicles, including taxis and limousines, are not eligible for residential 

parking permit program permits. 

 

 The resident is responsible for acquiring a new permit by the first day of the new two-

year permit cycle year (January 1).  There is typically a 30-day grace period at the 

beginning of the two-year permit cycle during which the Police Department will issue 

warnings.  No other grace period (i.e., new resident to area, new car, etc.) is available 

during the two-year parking permit cycle. 

 

 The requirements to obtain a parking permit as a resident are: 

 A completed application form in the residents’ name and address.   

 A current DMV vehicle registration for each vehicle the applicant is 

requesting a parking permit. 

 Proof of residency/ownership in the resident’s/owner’s name reflecting the 

permit address in the permit area.  Acceptable proof of residency shall be a 

driver’s license, the vehicle registration, a utility bill, car insurance policy, 

lease agreement or a preprinted personal check with the resident’s name and 

address. 

 

Visitor Parking Permits – Visitor permits are issued to residents within the RPPP area for 

use by short-term guests so they may park on the street with the same parking rights as a 

resident of the RPPP area.   

 

Household visitor permits are issued as rear view mirror hangers, and must be displayed 

from the rear view mirror to be valid.  Household visitor parking permit hangers are 

transferable, and may be placed on any vehicle that would be eligible to use a parking 

permit sticker. 

 

Any residence, either single-family or multi-family, eligible to obtain a residential parking 

permit may obtain a household visitor parking permit hanger.  Only one (1) visitor parking 

permit hanger may be issued per household.  Lost or damaged visitor permits may be 

replaced at the discretion of City Staff.  This household visitor parking permit is valid for 

the same two-years as a permanent resident parking permit.  This household visitor parking 

permit is only intended to be used by visitors.  Use of the household visitor parking permit 

by a resident is not permitted, and may result in the issuance of a citation and/or 

confiscation of the visitor permit.   
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Fee for Residential Parking Permits 

 

There will be no charge for the issuance of any residential parking permit.   

 

Eligible Exceptions for a Parking Permit Sticker 

 

Company Cars – A residential parking permit sticker may be issued for residents who 

have company cars as their primary transportation vehicle.  To obtain a permit, the 

person must be a legal resident within the residential permit parking area who has a 

motor vehicle for his/her exclusive use and under his/her control where said motor 

vehicle is registered to his/her employer and he/she presents a valid employee 

identification card or other proof of employment that is acceptable to the City. 

 

Leased Cars – A residential parking permit sticker may be issued for a resident who has 

a leased car.  To obtain a permit, the person must be a legal resident within the 

residential permit parking area who has a motor vehicle registered to a vehicle-leasing 

company and/or leased to the resident’s employer, providing said vehicle is for the 

resident’s exclusive use and provides proof or the lease agreement which is acceptable 

to the City.   

 

 The requirements to obtain a parking permit sticker for a company or leased car are: 

 A completed application form in the residents’ name and address.   

 A current DMV vehicle registration for each vehicle the applicant is 

requesting a parking permit. 

 Proof of residency/ownership in the resident’s/owner’s name reflecting the 

permit address in the permit area.  Acceptable proof of residency shall be a 

driver’s license, the vehicle registration, a utility bill, car insurance policy, 

lease agreement or a preprinted personal check with the resident’s name and 

address. 

 

Caregivers – Caregivers may be issued a parking permit sticker for a permit parking 

area provided the address of the resident receiving the care is within said parking area. 

 

 The requirements to obtain a parking permit sticker for a caregiver are: 

 A completed application form in both the residents’ and caregivers name and 

address.  

 A current DMV vehicle registration for each vehicle for which the applicant 

is requesting a parking permit. 

 Proof of residency/ownership in the resident’s/owner’s name reflecting the 

permit address in the permit area.  Acceptable proof of residency shall be a 

utility bill, car insurance policy, lease agreement or a preprinted personal 

check with the resident’s name and address. 

 A letter from the resident identifying the permit applicant as the caregiver. 
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Fine Amount 

 

The fine for violation of the Residential Parking Permit Program regulations is set within the 

City’s Comprehensive Fee Schedule. 

 

Misuse of Parking Permits 

 

Any person selling, fraudulently using, reproducing or mutilating a parking permit issued in 

conjunction with the residential parking permit program shall be guilty of an infraction and shall 

be subject to a citation for each offense and the forfeiture of all permits in conflict, or such other 

fine or penalty as the City Council may set by ordinance. 
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POLICIES 
 

All residential parking permit programs shall follow a set of policies that are consistent 

from one program area to the next.  This includes program area limits, enforceable times, 

and implementation practices. 

 

 The implementation of a Residential Parking Permit Program does not guarantee 

the availability of parking spaces on a public street, or within a specific 

neighborhood.  Because more parking permits may be issued than there are 

available on-street parking spaces, the program may create an environment of 

natural competition for on-street parking among neighborhood residents without the 

influence of long-term non-resident parking. 

 

 The program allows for any resident or non-resident to park on-street during the 

restricted hours for a maximum of 2-hours unless a parking permit is displayed.  

“No Parking”/”Permit Parking Only” zones may be permitted, when appropriate, 

next to schools. 

 

 The Residential Parking Permit Program is intended for use in single family and 

multi-family neighborhood areas.  The program is not intended for use in areas or 

on streets where there is a mix of commercial and residential use.  For the purpose 

of this program, mixed-use is defined as areas with both commercial and residential 

land uses where shared use of existing on-street parking is expected. 

 

 Program enforcement hours will be determined based on the type of parking impact 

generator.  This will provide for consistency among residential parking permit 

areas, and simplify enforcement of the program times. 

 

 Unless otherwise approved by the Public Works Director, parking restrictions 

within residential parking permit areas must be consistent from corner to corner on 

all streets to prevent “spill-over” or shifting of an on-street parking problem to an 

adjacent non-restricted area.  Half block segments may be approved by the Public 

Works Director. 

 

 Limits of the parking permit neighborhood will be determined based on the 

potential of parked cars to overflow and impact adjacent streets.  This will be done 

through a collaborative process involving both the applicant and Public Works 

traffic engineering staff.  The final limits of the parking permit program area will be 

determined by the Public Works Director, whose decision is final unless appealed. 

 

 Parking permit holders will be issued permits to park along any street within the 

limits of their residential parking permit neighborhood area. 

 

 Parking permits will be issued to any car registered at an address within a permit 

parking area. 
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 Any work-type commercial vehicle, displaying a commercial license plate, that is 

actively performing work for a property within the limits of a residential parking 

permit program zone, may park on-street in front of the subject property without the 

need for a residential parking permit, and will not be cited.  

 

 Parking permits are not intended for use at metered parking spaces within business 

districts or retail areas.  This includes the Downtown area , 25
th

 Avenue, 37
th

 

Avenue and 40
th

 Avenueareas. 

 

 For downtown residents, parking permits are not intended for use within designated 

parking lots.  Downtown parking permits are available for purchase at the City Hall 

Finance Department counter. 

 

 Vehicles displaying parking permits are subject to all other parking restrictions 

including 12 and 24-minute spaces, white passenger loading zones, yellow loading 

zones, handicap spaces and red zones.   

 

 Displaying a residential parking permit does not exempt the vehicle from the City’s 

ordinance which requires a car to be moved every 72 hours. 

 

 Once established, a residential parking permit program area will sunset after ten 

(10) years.  Prior to sunset, the neighborhood’s interest in the RPPP shall be 

reconsidered through a City-developed residential survey.  Based on the criteria in 

this document, if the majority of the property owners show interest in maintaining 

the current program, the RPPP will remain in place for another ten (10) years.  If 

less than a majority indicate interest in maintaining the program, a public hearing 

will be scheduled to consider removal of the RPPP.  Evaluation of the individual 

programs will be done in the final two years of the ten-year sun-setting cycle.   

 

 To process a request for implementation of a residential parking permit program, a 

parking impact generator must exist.  This program is not intended to restrict or 

limit the amount of residential vehicles that may park on-street within a given 

neighborhood.  

 

 Any parking permit may be revoked if used contrary to the provisions of this policy. 
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REQUIRMENTS 
 

The following are required to implement a residential parking permit program:  

 

1. Parking Impact Generator Identification – A non-residential Parking Impact 

Generator must be identified that creates a parking overflow into the proposed 

residential parking permit neighborhood.  The parking impact generator may be a 

school, business, commercial district or commercial use. 

 

 

2. Determination of Parking Permit Program Zone –  A parking utilization survey 

will be used to set the boundaries of the residential parking permit program zone.  The 

survey will be conducted between 8:00 a.m. and 6:00 p.m., Tuesday through 

Thursday, and be on a day the community has identified as a typical problematic 

parking day.  From the parking survey, a map will be generated showing the level of 

on-street parking.  Street segments will be identified showing >75% parking, between 

65% - 75% parking, and <60% utilization of on-street parking spaces.  Staff will use 

this information to determine the limits of the parking permit zone.  Street segments 

having <60% parking utilization will not be considered for inclusion in the parking 

permit zone.  Other factors may also be considered by staff including street 

topography and the potential for parking creep directly adjacent to a newly signed 

parking permit program area.  Half block segments may be approved by the Director 

of Public Works based on topography or length of street, or if the parking utilization 

study shows that it is justified.  The decision of the Public Works Director is final. 

 

3. Community Support – There are a number of optional tools that can be used to 

generate neighborhood support for the implementation of a residential parking permit 

program.  These include: 

 A neighborhood meeting 

 Circulation of a resident petition 

 Submittal of Homeowners’ Association letters of support. 

 

These tools are optional and at the discretion of the applicant.  It is ultimately the 

responsibility of the applicant to generate sufficient community support that can be 

demonstrated to the Director of Public Works through a survey. Staff will work with 

the applicant to determine which options may be used to generate an adequate level of 

support. 

 

4. Neighborhood Survey – For staff to recommend approval for the residential permit 

parking program to the Public Works Director, the neighborhood survey, distributed 

by the City, must have 50% or more response rate, and a 67% support level from 

those returning the survey. 
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PROCEDURES 
 

PROGRAM DEVELOPMENT 
Residential parking permit program development must be consistent with all 

policies as defined above.  The recommended procedures presented below provide 

for consistent parking permit program development from one neighborhood to the 

next.  Staff has the flexibility to modify the following procedures when it is 

appropriate. 

 

1. A residential permit parking program is requested by a San Mateo resident through 

the Public Works Engineering Division.  The application includes the requested 

streets to be included in the residential parking permit area.  

 

2. Through discussions with the applicant, day and time limits of the proposed 

program will be identified.  Days and times of enforcement will be established to 

reflect the nature of the parking impact generator and to provide consistency and 

ease of enforcement by our San Mateo Police Department. 

 

3. A neighborhood meeting is optional.  The applicant may request a neighborhood 

meeting to present the components of the Residential Parking Permit Program to 

the requested neighborhood area. 

4. A neighborhood petition is optional.  The applicant may circulate a City provided 

petition to provide outreach to the community or to demonstrate support for the 

implementation of the residential parking permit program.  Only one signature is 

needed per dwelling unit.  Each house, apartment or condominium will be 

considered a dwelling unit.   

 

5. A support letter from the area’s Homeowners’ Association is optional.  The 

applicant may demonstrate the support of their Homeowners’/Neighborhood 

Association (if one exists) through the submittal of a letter of endorsement from 

that group.  That letter of support will be considered by the Public Works Director 

during deliberation of the requested zone.   

 

6. Staff will prepare a survey to determine resident support for the requested 

residential parking permit area.  The survey will be distributed by the City to all 

residents in the proposed RPPP area.   

 

7. The Public Works Director will approve or deny a request for a residential parking 

permit area based on the preponderance of information gathered during the RPPP 

evaluation process.  The decision of the Director of Public Works is final unless 

appealed to the Public Works Commission. 

 

8. If the request for permit parking is approved by the Director, staff will draft and 

mail a letter to the residents within the proposed permit parking area to inform 
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them of the public hearing results.  The letter will also notify them of the new 

requirements for on-street parking within the permit parking program area. 

 

9. Residents will have thirty (30) calendar days to appeal the decision of the Public 

Works Director following mailing of the notification of Director action.  

Submitted appeals shall: 

a. Be in writing 

b. Provide grounds for the appeal 

c. Identify specific actions being appealed (parking time limits, hours of 

enforcement, zone boundaries, etc.) 

d. Include a recommended alternative action 

e. Provide a petition of surrounding residents in support of the appeal action  

 

Appeals will be heard by the Public Works Commission at the next available 

meeting.   

 

10. If the request for permit parking is denied or terminated, a second study of the 

same or similar RPPP study area will not be conducted for a minimum of twelve 

months unless there is a significant, identifiable change in parking characteristics 

as determined by the Public Works Director.  Subsequent studies of the same 

general study area will be subject to the same requirements and procedures as the 

initial study process. 

 

11. As the parking permits are valid for two years, a letter is sent out by staff every 

other year notifying all residential parking permit holders of the need to renew the 

parking permit before the end of the calendar year.  Parking permits may be 

renewed in person at City Hall, or by mail. 

 

PROGRAM REMOVAL 
The process to remove a residential parking permit program is similar to a program 

development.  The procedures presented below provide for consistent parking permit 

program removal. 

 

1. A RPPP area, or part thereof, may be removed from the permit parking program 

by the Public Works Director pursuant to: 

 

 A valid request from the affected residential parking permit neighborhood, 

and a City provided petition from that neighborhood indicating support 

from at least 67% of respondents in the area wishing to be removed from 

the RPPP. 

 

 A determination by the Public Works Director that removal from the RPPP 

is either in the community interest, or is in the interest of public safety. 
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2. Once the petition for removal is received by staff, a survey of the area is prepared 

and distributed to the neighborhood.  Similar to the program development process, 

50% of the residents surveyed within the area requesting removal from the RPPP 

must respond, and of those responding 67% must support removal from the permit 

program for staff to recommend removal of the program to the Public Works 

Director.   

 

3. If the survey is successful, the Public Works Director will review the request and 

make a determination regarding removal of the parking permit area.  The affected 

neighborhood is notified of the Director’s determination.  The action of the 

Director can be appealed to the Public Works Commission.  The appeal must be 

submitted within 30 days of the Director’s determination.  Information required as 

part of the appeal shall be as described for appeal of a new parking permit area 

request.   

 

4. If the request for removal is approved by the Public Works Director, the 

neighborhood is notified of the decision, and the RPPP signs are removed 

following the 30 day appeal period.  There shall be no cost to the residents 

associated with removing an area from the RPPP. 

 

5. If an existing RPPP area is revoked, any request for reinstatement shall be subject 

to the same process as that of a new RPPP area , and if approved the neighborhood 

shall be assessed the total cost of all related staff activities including permit 

printing costs, distribution cost and all resigning costs.  
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RESIDENTIAL PARKING PERMIT PROGRAM 

FREQUENTLY ASKED QUESTIONS 
 

What is a Residential Permit Parking Program (RPPP)? 

The City of San Mateo will implement a residential permit parking program as a remedy 

for neighborhoods that are impacted by long-term on-street overflow parking from sources 

(called parking impact generators) outside the neighborhood.  These parking impact 

generators include some high schools, business complexes and commercial areas.  This 

program is intended to deter long-term on-street parking, however short-term 2-hour 

parking will be permitted within any RPPP area for non-permitted vehicles. 

 

Implementation of a RPPP area is a way to give residents of a designated area a better 

chance to park near their homes.  It is not intended to designate a specific parking space 

along a property frontage.  An RPPP area involves the posting of parking time limits or 

parking restrictions from which local residents are exempt if a valid permit is properly 

displayed within their vehicle.  Residents within an approved parking permit neighborhood 

may obtain a parking permit to display on their car that will allow them to park for more 

than two hours along their neighborhood street.  Any car registered to an address within a 

permit parking neighborhood is eligible to utilize a parking permit. The number of parking 

permits issued per property is unlimited. 

 

Where are RPPP areas allowed? 

Residential Parking Permit Programs are allowed within residential neighborhoods whose 

on-street parking ability is impacted by parked cars from non-residents, or parking impact 

generators. 

 

Why is a policy and procedures document necessary? 

The purpose of this document is twofold.  The first reason to create a policy and 

procedures document is so that all parking programs are consistent.  For a residential 

permit parking program to be effective it is essential that it can be enforced.  One factor 

that increases the ability for the Police Department to enforce parking restrictions in an 

area is program consistency.  Programs should be consistent from one area to another 

within the City.  Secondly, this document serves as a tool to establish criteria and process 

expectations for both staff and the community while helping to define a collaborative 

process. 

 

Are residents who live in a RPPP area required to obtain parking permits? 

Obtaining a parking permit is purely optional.  You may decide to obtain a parking permit 

which will allow you to park on the street during restricted hours, or you may decide not to 

obtain a parking permit and be subject to the on-street parking restrictions of the street. 
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How long does it take to establish a new RPPP area? 

It can take several months to establish a new area.  Depending on the size of the impacted 

area, the overall process from initial request to sign installation could take eight to twelve 

months or longer. 

 

Can I use my parking permit to park in any of the posted RPPP neighborhoods? 

Each parking permit issued will be for a specific RPPP neighborhood or area.  With the 

appropriate parking permit, you may park within the boundaries of that specific RPPP area 

only.  Parking for a period of time greater than that posted, in an area other than that 

designated by your parking permit, may result in your vehicle receiving a citation.  The 

RPPP cannot guarantee or reserve the permit holder a parking space within a designated 

residential parking permit program area.  Parking is on a first-come, first-served basis. 

 

How are the restrictions enforced? 

The Police Department will issue citations to vehicles that are in violation of the parking 

restrictions.  Enforcement is made by routine police patrols or by calling the Police 

Department at (650) 522-7700. 

 

Can a RPPP be abolished once an area has been created? 

A RPPP may be removed per the program elimination process identified in the RPPP 

Policy and Procedures document.  The City is notified of the request, a petition is 

circulated, a survey is distributed, a public hearing is held and if successful, the signs are 

removed.   

 

 

If you have questions or are interested in a Residential Parking Permit Program, please call Public 

Works at (650) 522-7300.   
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NEIGHBORHOOD DRAWBACKS ASSOCIATED WITH 

‘RESIDENT ONLY’ PARKING 
 

Although there are many advantages associated with a RPPP, the City would like to point 

out some of the disadvantages.  Please read the following information carefully while 

considering the impacts of implementing a Residential Parking Permit Program in your 

neighborhood. 

 

1. The implementation of a Residential Parking Permit Program does not guarantee the 

availability of parking spaces on a public street, or within a specific neighborhood.  The 

program creates an environment of natural competition for on-street parking between 

neighborhood residents without the influence of long-term non-resident parking. 

 

2. Creating a new RPPP area can take several months and requires a review by the Public 

Works Director, and possibly the Public Works Commission and City Council 

adoption.  Other alternatives to the neighborhood issue may be implemented much 

quicker. 

 

3. A City survey must illustrate support by at least 67% of the residents responding within 

the proposed area.  Sixty-seven percent of the responding residents can impose their 

parking desire on the other 33% of residents. 

 

4. A parking impact generator must exist.  Many neighborhoods do not qualify. 

 

5. If you have guests that wish to stay for longer than two hours and park on the street, 

you must obtain a visitor parking permit for the vehicle of your guest. 

 

6. If you or your guest park in the street for longer than two hours without a permit, the 

Police Department will issue a parking citation. 

 

7. A residential parking permit program can be imposing to a neighborhood and create a 

lot of inconvenience.  These drawbacks must be weighed with the potential benefits 

when considering the implementation of a program that would restrict outside parking 

influences from your neighborhood. 
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Residential Parking Permit Program Request Form 
The purpose of this form is to enable neighborhoods to request the initiation of a Residential Parking 

Permit Program in accordance with the City of San Mateo’s adopted Residential Parking Permit Program 

Policy and Procedures.  This form must be filled out in its entirety and submitted with any request to: 

 

The City of San Mateo 

Public Works Department     

330 West 20
th

 Street 

San Mateo, California 94403 

 

Feel free to attach additional sheets containing pictures, maps, or additional text if the space provided is 

insufficient.  
 

1.  Requesting Individual’s Contact Information 

 

Name:      ____________________________________________ 

Address:  ____________________________________________ 

Phone Number:  _______________________________________ 

Email (optional): _______________________________________ 
 

2.  Please describe the nature of the overflow parking problem in your neighborhood. What streets 

in your neighborhood do you feel are affected by overflow parking? :       
              

              

              

               

 

3.  Can you identify a parking impact generator that is the cause of overflow parking in the 

neighborhood?  Are there any facilities (churches, schools, shopping centers, etc.) near this 

location that generate a high concentration of vehicle and pedestrian traffic?:     

              

              

              

               

 

 

4.  Please describe how a Residential Parking Permit Program will be able to eliminate or reduce 

overflow parking impacting the neighborhood:         

              

              

              

               

 

 

5.  Is there neighborhood support for submittal of this Residential Parking Permit Program 

application?  Have you contacted your HOA/Neighborhood Association?      
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Neighborhood Petition Form for Residential Permit Parking 

City of San Mateo 
 

 
 

THE UNDERSIGNED BELOW AGREE TO THE FOLLOWING: 

 

1.  All persons signing this petition do hereby certify that they reside on the following street, which is 

being considered for 2-hour residential permit parking:    (Street Name)      

 

2.  All persons signing this petition do hereby agree that the following contact person(s) represent the 

neighborhood as facilitator(s) between the neighborhood residents and City of San Mateo staff in matters 

pertaining to this request:  

 

Name:  _________________________ Address: ___________________ Phone #: __________________  

Name:  _________________________ Address: ___________________ Phone #: __________________ 

Name:  _________________________ Address: ___________________ Phone #: __________________  

 

ONLY ONE SIGNATURE PER DWELLING UNIT 

 

Name (Please Print) Address   Phone Number  Signature 

 
1.________________ _________________________ __________________ ___________________ 

2.________________ _________________________ __________________ ___________________ 

3.________________ _________________________ __________________ ___________________ 

4.________________ _________________________ __________________ ___________________ 

5.________________ _________________________ __________________ ___________________ 

6.________________ _________________________ __________________ ___________________ 

7.________________ _________________________ __________________ ___________________ 

8.________________ _________________________ __________________ ___________________ 

9.________________ _________________________ __________________ ___________________ 

10._______________ _________________________ __________________ ___________________ 

11._______________ _________________________ __________________ ___________________ 

12._______________ _________________________ __________________ ___________________ 

13._______________ _________________________ __________________ ___________________ 

14._______________ _________________________ __________________ ___________________ 

15._______________ _________________________ __________________ ___________________ 

16._______________ _________________________ __________________ ___________________ 

17._______________ _________________________ __________________ ___________________ 

18._______________ _________________________ __________________ ___________________ 

19._______________ _________________________ __________________ ___________________ 

20._______________ _________________________ __________________ ___________________ 
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