
 
 

 

BOARD MEMBERS 
Sarah Giffen, President 

Robin Rodricks, Vice President 
Susan Monroe, Secretary 

Dr. Albert Acena 
Mitra Haddad 

 
   

 
AGENDA 

 
LIBRARY BOARD OF TRUSTEES MEETING 

 

Monday, September 22, 2014 
5:30 p.m. 

 

San Mateo Main Library, Cedar Room 
55 West Third Avenue 

San Mateo, California 94402 

 

 
OPENING 

   Pledge of Allegiance 

   Roll Call 

 
CONSENT CALENDAR  
All matters listed under the Consent Calendar are considered by the Board to be routine and will be enacted by one 
motion without discussion. If discussion is desired, that item may be removed and considered separately. 
 
1.  BOARD OF TRUSTEES MINUTES APPROVAL

Approve the Library Board of Trustees meeting minutes of June 30, 2014 and August 25, 2014. 
2.  FINANCIAL REPORT 

Approve the Financial Reports for the month of August, 2014.
3.  GIFTS 

Accept gifts and donations to the San Mateo Public Library made in the month of August, 2014. 
 
PUBLIC COMMENT 
Persons wishing to comment on any item not appearing on the agenda may submit to the Executive Assistant a 
“Request to Speak” form. State law prevents the Board from taking action on any matter not on this agenda. Your 
comments may be referred to staff for further review. 
 
COMMUNICATIONS 
4.  BOARDS & COMMISSIONS ANNUAL SUMMIT

  City Clerk’s Office has announced the date and location of the Boards and Commissions Annual Summit ‐‐
October 7, 2014, 6:00‐9:00 pm at the Peninsula Italian American Social Club, 100 N. B Street, San Mateo. 

5.  FUTURE OF LIBRARIES CONFERENCE 10.0:  LIBRARIES FOSTERING COMMUNITIES 

  The Pacific Library Partnership has announced the annual “Future of Libraries Conference, 10.0” for October 
14, 9:00 am–4:30 pm at the San Francisco Public Library.  

6.  COMMUNICATION FROM COMMUNITY MEMBER

  Sarah Giffen and Ben Ocón will report on a communication received from a community member regarding the 
Library’s compliance to the Americans With Disabilities Act. 
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OLD BUSINESS 
7.  UPDATE ON DONOR RECOGNITION SIGNAGE PROPOSAL

  Sarah Giffen and Ben Ocón will report on the subcommittee’s progress in assessing the donor recognition 
signage proposal from the Bohannon Foundation. 

 
NEW BUSINESS 
8.  OVERVIEW OF CITY’S ORGANIZATIONAL PRINCIPLES

  Ben Ocón will review the City’s Organizational Principles; and in particular, will share information about the 
Library’s procedures for following up on customer suggestions and complaints. 

9.  MARKETING INITIATIVE:  LIBRARY BROCHURE PROJECT

  Elliot Warren will present an overview of the marketing project to create a Library brochure in 2014‐15 and 
will seek input from the Library Board. 

   

REPORTS 

10.  LIBRARY BOARD PRESIDENT 

11.  CITY LIBRARIAN 

 
ADJOURNMENT 
 
 
Agendas are posted on the City’s website by the Friday preceding each Board Meeting. Any supplemental material distributed to members of 

the Board of Trustees after the posting of this agenda will be available for public review in the Library’s Administrative office. 
 

In compliance with the Americans with Disabilities Act, those with disabilities requiring special accommodations to participate in this meeting 
may contact the Library Administrative Office at (650) 522‐7802 or hstewart@cityofsanmateo.org. Notification 48 hours prior to the meeting 

will enable the City to make reasonable arrangements to ensure accessibility to this meeting. 
 



CITY OF SAN MATEO 
LIBRARY BOARD OF TRUSTEES 

June 30, 2014 

 
Meeting Minutes 

 
CALL TO ORDER  
The meeting was called to order by Sarah Giffen, President of the Library Board of 
Trustees at 5:07 p.m. 
 
PLEDGE OF ALLEGIANCE & ROLL CALL 
Ms. Giffen led those in attendance with the Pledge of Allegiance. Present were: Library 
Board members Robin Rodricks, Susan Monroe and Dr. Albert Acena; Councilmember 
David Lim, City Librarian Ben Ocón; SMPL Foundation Board Member Jill O’Sullivan; and 
Executive Assistant Heather Stewart. Trustee Mitra Haddad was excused.  
 
DINNER WITH COUNCILMEMBER DAVID LIM 
Councilmember David Lim provided a dinner for the Board and facilitated an open 
discussion and question and answer opportunity with the Trustees. 
 
CONSENT CALENDAR 
The items of the Consent Calendar were approved with one motion made by Ms. Rodricks, 
seconded by Ms. Monroe and with a vote of 4-0. 
1.  Approval of Minutes of May 27, 2014 
2.  Financial Report for May, 2014 
3.  Gifts Report for May, 2014 
 
PUBLIC COMMENT  
None. 
 
COMMUNICATION  
None reported. 

 
UNFINISHED BUSINESS 
4. Artwork Signage: Sam Francis Monotype  

The Library Board discussed the proposal made by public comment at the April 
meeting to add additional biographical information to the signage for the Sam Francis 
Monotype hanging in the Library. The Sam Francis Foundation provided a suggested 
blurb regarding Mr. Francis’ biographic information emphasizing his San Mateo origin. 
Ms. Monroe made a motion, seconded by Dr. Acena, to approve the suggested blurb 
unedited. This motion was amended to include the location of this new signage to be 
placed below the existing plaque. Motion carried 4-0. 

 
NEW BUSINESS 
5. New Library Hours in 2014-15 

Mr. Ocón discussed the planning, budget process and meetings with the related labor 
units to get support for the plan to add a total of 10 hours library service per week 
across all three San Mateo libraries starting July 7, 2014. The Main Library will be 
opening at 10 am Monday – Saturday, and the branches will open at 1pm on their 
respective late open evenings as well as opening at 10 am on Saturday. This extension 
of service hours has been in strong demand by patrons over the years and has been 
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possible due to the improving economy, the elimination of the City’s cost savings 
efforts, the Library’s reorganization and the support of the San Mateo Public Library 
Foundation. To commemorate this significant milestone, the Library Board decided to 
host a small ribbon-cutting ceremony at each facility: At 10am on Monday July 7 at 
the Main Library; 1pm at the Marina Branch on July 7; and 1pm at the Hillsdale 
Branch on July 8. Library Foundation rep Jill O’Sullivan volunteered to promote the 
effort with the San Mateo Public Library Board of Directors. 
 

6. 2014-15 Work Plan 
Mr. Ocón reviewed the Department’s Work Plan for the 2014-15 fiscal year. The 
summary included the overall Department efforts and performance measures as well as 
those for each division. 
 

7. 2014-15 Calendar of Library Board Meeting Dates 
The Board reviewed the draft meeting dates for the next fiscal year. Ms. Rodricks made 
a motion to cancel the December meeting and accept the remaining dates as presented, 
Dr. Acena seconded. Motion carried 4-0. 
 

  REPORTS 
8. Library Board President – Ms. Giffen shared the following: 

 Attendance at the American Library Association annual conference in Las Vegas 
(June 26-30, 2014). Of particular interest was a presentation by a speaker from the 
Edmonton Public Library (Canada) regarding marketing; and a presentation of a 
website called Glass Door that features salary and compensation information from a 
wide collection of companies. Both presentations would be opportunities for the 
Library to explore as a possible service enhancement. 

 
9. City Librarian—Mr. Ocón shared highlights of his City Librarian’s Report  

 Reviewed some highlights from results of this year’s Customer Satisfaction Survey. 
 Noted the top books on the annual ALA list of most frequently challenged books; 

and assured that the SMPL has several copies of each reflecting the Library’s 
commitment to the principle of intellectual freedom on behalf of the commitment to 
be able to have access to a wide spectrum of titles. 
 

10.  San Mateo Public Library Foundation 
Ms. O’Sullivan discussed results and experiences regarding the Library Foundation’s 
Annual Gala. The event was held at the College of San Mateo on May 10 and required 
some changes in planning and budgeting that were new in comparison to the 2013 
event held at the Library. Final fundraising details will be calculated with year-end 
donations; but everyone concurred that it was a great event. The Literary Society and 
Library Foundation will have ideas and recommendations as they look toward planning 
for the 2015 event. 
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OTHER BUSINESS 
 There was no other business.  
 Ms. Giffen adjourned the meeting at 6:44 pm. 

 
Next Meeting:  The Library Board will next meet on Monday, July 28, 2014, 5:30 p.m. 
Cedar Room, Main Library. 

 
Submitted by:  
  
 
 

     
__________________________________________________________        Date:  July 14, 2014 
Susan Monroe, Secretary 2014-15 



 

CITY OF SAN MATEO 
LIBRARY BOARD OF TRUSTEES 

August 25, 2014 

 
Meeting Minutes 

 
CALL TO ORDER  
The meeting was called to order by Sarah Giffen, President of the Library Board of 
Trustees at 5:30 p.m. 
 
PLEDGE OF ALLEGIANCE & ROLL CALL 
Ms. Giffen led those in attendance with the Pledge of Allegiance. Present were: Library 
Board members Robin Rodricks, Susan Monroe, Mitra Haddad and Dr. Albert Acena; City 
Librarian Ben Ocón; SMPL Foundation President Frank Elliott and Director of 
Development Kate Korsh; Librarian Liz Perry; and Executive Assistant Heather Stewart.  
 
CONSENT CALENDAR 
The items of the Consent Calendar were approved with one motion made by Ms. Monroe, 
seconded by Ms. Haddad and with a vote of 5-0. 
1.  Approval of Minutes of July 28, 2014 
2.  Financial Report for July, 2014 
3.  Gifts Report for July, 2014 
 
PUBLIC COMMENT  

None. 
 
COMMUNICATION  
4. Adult Literacy Awareness Month 

Announced the recognition scheduled for September 2, 2014 City Council meeting. 
5. Certification of Population Served 

Announced the State’s certification of the official service population for the San Mateo 
Library as 103,859; this includes one-third of the population of the Town of 
Hillsborough. 
 

OLD BUSINESS 
None. 

 
NEW BUSINESS 
6. Annual Report FY 2013-14 

Mr. Ocón presented the Library’s Annual Report brochure for the Board’s review. 
7. Biotechnology Program Update 

Librarian Liz Perry provided an update of Library’s recent biotech programs for biotech 
high school students. These included introducing students to the biotech resources at 
the Library, a scientific poster session, local biotech research presentations, and 
hosting a presentation by students of their summer internships in the biotech 
industry. Ms. Giffen thanked Ms. Perry for the update. 

8. Donor Recognition Signage Proposal 
Library Foundation President Frank Elliott presented a signage proposal for donor 
recognition of the Book Bubble area in honor of Frances Bohannon Nelson on behalf of 
the Bohannon Foundation. The Board discussed the design and noted deviation of the 
proposal from the standard donor recognition signage protocols developed for the 
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Library by the new Main Library architectural firm, EHDD. The Board made two 
separate motions, one in response to the proposal and the other for affirming the policy 
for future recognition signage.  
A. First motion was made by Ms. Rodricks and seconded by Dr. Acena to establish a 

minimum gift threshold of $100,000 for the Board to entertain any customization of 
donor recognition signage from the established donor recognition protocols. This 
motion passed 5-0. 

B. The second motion was made by Ms. Rodricks and seconded by Ms. Monroe to 
establish a subcommittee consisting of Library Foundation’s Development Director 
Kate Korsh, Ms. Giffen and Mr. Ocon to determine acceptable modifications to the 
design proposal from the Bohannon Foundation; and to delegate authority to the 
subcommittee to make final approval decisions on behalf of the Board. The motion 
passed 5-0. 

9. Updating Calendar of Library Closures, 2014-15 
Mr. Ocon presented an updated Calendar of Library Closures for 2014-15 that 
included November 6, 2014 for the annual Staff Development Day in-service training of 
Library employees. Mr. Ocon shared a brief overview of the day’s activities that will 
include a keynote address by San Francisco Public Library’s City Librarian Luis 
Herrera and security and safety training by Warren Graham, author of The Black Belt 
Librarian author.  
 

  REPORTS 
10. Library Board President – Ms. Giffen shared the following: 

 Jill Jacobson, Assistant Development Director, will be leaving the Foundation in 
late September, and Jamie Turri has been hired as her replacement. 

11. City Librarian—Mr. Ocón shared highlights of his City Librarian’s Report, including: 
 Elimination of the holds fee by the Peninsula Library System resulting in improved 

access for the community 
 Thanked Board members Ms. Rodricks, Ms. Haddad and Ms. Monroe for their 

participation at the National Night Out event at the King Center on August 5. 
12. Library Foundation President & Development Director 

 Mr. Elliott acknowledged former Library Board Presidents Dr. Acena and Ms. 
Haddad for their representation of the Library Board at Library Foundation Board 
meetings in fiscal years 2012-13 and 2013-14 respectively. 

 Ms. Korsh expressed thanks to the Library Board for their ongoing support. 
 
OTHER BUSINESS 

 There was no other business.  
 Ms. Giffen adjourned the meeting at 6:39 pm. 

 
Next Meeting: The Library Board will next meet on Monday, September 22, 2014, 5:30 
p.m. Cedar Room, Main Library. 

Submitted by:  
 

 
__________________________________________________________ Date: September 15, 2014 
Susan Monroe, Secretary 2014-15 











 
 
 
 
 
 

 
 
 

 
 

GIFTS LIST:  AUGUST 2014 
 

   
   

Funding Source  Amount  Description 

San Mateo Public Library Foundation  $20,168.69 Grant from Friends of the Library book sales 

San Mateo Public Library Foundation  $38,459.31 Grant from the SMPLF Author Gala’s fund‐a‐
need fundraising in support of the Library’s 
effort to extend library hours. 

San Mateo Public Library Foundation  $372.00 Grant for Project Read from San Mateo City 
employees charitable contribution through 
payroll deductions 

City Manager’s Office staff  $150.00 Donation in memory of Alice Chew 

    Total $59,150.00      

     

 



 
City of San Mateo  

______________________________________________________________ 
 

Organizational Principles 
______________________________________________________________ 
 
 
 
 

 

Committed * Responsive * Creative 
 
 

The City of San Mateo is an organization of individuals dedicated 
to serving the San Mateo community.  Our goals are to provide 
quality municipal services and responsive city government.  To 
achieve these goals, we are committed to the following principles 
for the conduct of our business: 
 
 Service to the community is our purpose.  Take time to 

communicate; understand and involve the community. 
 
 We all work for one organization.  Respect and value the people 

who work here; be supportive of each other. 
 
 Look at the long term.  Take actions which will maintain our 

ability to serve the community in the future while appreciating 
our heritage and history. 

 
 Seek constant improvement.  Be receptive to new ideas; 

encourage creativity, innovation, and experimentation. 
 
 Lead by example.  Let the community and our colleagues judge 

our commitment to these principles by our individual actions. 



 
City of San Mateo 

Exceptional Customer Service                  
is Our Goal 

 
 

 
 

Dedicated * Professional * Knowledgeable 
 
 

We are committed to providing service which is 
responsive and meets the needs of those we 
serve.  To fulfill this commitment, we pledge the 
following: 
 
 
 Understand our customers.  We are 

committed to listening in a courteous and 
respectful manner to understand each 
customer’s service needs. 

 
 Take responsibility.  We will take personal 

responsibility for making sure each customer 
is provided with the service he or she needs. 

 
 Respond in a timely and accurate manner.  

We will provide prompt and accurate response 
to each customer. 



 
City Librarian’s Report 

September 2014 
 
Grant from the California State Library 

The State Library has announced a one‐time California Library Services Act (CLSA) budget 
augmentation for the 2014‐15 year in the amount of $1 million that will be awarded to the State library 
systems to administer.  The Pacific Library Partnership’s allocation is $152,810 pending CLSA Board 
approval in September. 

The State Library advises that each library use their allocation for the purchase of hardware and 
software in support of broadband specifically and communication in general.  This includes equipment 
such as routers and switches, as well as software.  Libraries may also use these funds to support delivery 
services like Link+ as well as other delivery and Interlibrary Loan options. 
     The allocation to the San Mateo Public Library will be $5,763.74. More details will be forthcoming. 
 
Summer Learning Program – Final Update 

The total number of children and teens who registered for the summer learning program reached a 
combined total of 3,612 (a remarkable 154.5% increase over last year’s sign‐ups).  As part of the 
Summer Learning Program, the Library conducted 31 interactive programs that attracted a total 
program attendance of 2,295. This year, the program added a component for adult patrons to 
participate and 61 adults took part in the adult version of the Summer Learning Program.   

This year, the Library integrated the concept of “learning” into the summer reading activities.  The 
goal was to increase summer reading participation by developing a compelling reading program with 
learning activities and to expand the outreach to the community.   

The Library collaborated with the Parks and Recreation summer camps, the Boys and Girls Club of 
San Mateo, the Police Activities League, and select schools of the San Mate Foster City School District to 
promote the program.  Kudos to the following staff for planning and coordinating such a successful 
summer learning program this year:  Carol Stults, Alison Day, Addie Spanbock, Virginia Soletti, Margaret 
Glomb, Aisha Washington, Connie Sutton, Barbara Blegen, Valentina Lerman, Pam Mayer and Paul 
Vaughn (who coordinated the Adult Learning Program). 
 
Personnel Updates 
 Jenna Varden was promoted to fill a halftime merit Librarian I/II position in the Adult‐Teen / 

Information Services Division.  Jenna has nine years of experience working in university and public 
libraries, including her alma mater Denison University (Granville, OH) where she received her BA 
degree in English and Creative Writing, and her recent tenure as a Library Assistant at the San Mateo 
Public Library.  Jenna received her master’s degree in Library and Information Science (MLIS) from 
San Jose State University in 2013.  One of Jenna’s assignments will be to assist in developing the 
Library’s Facebook page and other social media in the coming years. 

 Angela Haun has been selected to fill the Teen Lounge Library Assistant position (Adult‐Teen / 
Information Services).  Angela has worked in academic and public libraries as a Page and Library 
Assistant since 2010, including the Mountain View Public Library, the Notre Dame de Namur 
Academic Library, and the Clemens Library at the College of Saint Benedict. Angela is currently 
completing her Bachelor’s degree in English at Notre Dame de Namur University.   

 John Smalley was appointed to fill a newly created 15 hr./wk.  per diem Librarian I position (Adult‐
Teen /Information Services).   John previously worked at various public and academic libraries, 
including San Francisco Public Library, California State University East Bay, and UC Berkeley.  In 
addition to his reference experience, John brings skills in conducting story times, teaching, and 
music programming.  John received his MLIS degree from San Jose State University and also holds an 
MA and MPhil in Historical Musicology from Columbia University.  John’s principal assignment will 
be staffing the information desks at the Main Library and the Branches. 
 



 
Public Library Staff Education Program 
  Congratulations are in order for Library Aide I Jillian Kam (Circulation Services) who was awarded a 
tuition reimbursement scholarship from the California State Library’s Public Library Staff Education 
Program.  The program was developed to assist California public library and county law library staff in 
attaining credentialed training in librarianship.  Applicants pursing a Master’s degree in Library and 
Information Science degree (MLIS) submitted applications that were competitively reviewed by a panel 
of judges.  The grants will be administered by the Library Cooperative Systems.  Jillian is earning her 
MLIS degree at San Jose State University’s Graduate School of Library and Information Science.   
 
More Bike Racks at the Main Library 
  In response to community feedback that the Main Library needed more bicycle racks, the Library 
installed six more bike racks increasing the total to twelve.  Providing the community with additional 
bike racks represents a value alignment with the Main Library’s role as a LEED Gold rated building to 
model best practices in sustainability.  A library patron recently provided feedback (via a customer 
suggestion form), “The new bike racks are MUCH appreciated!” 
 
Success Story from Library Staff 
  Connie Sutton, Early Literacy Coordinator (Children’s/Literacy Services) shared the following: 

The family of a 3-year old girl was saying good-bye because she will start preschool 5 
days per week.  Her grandparents, who have faithfully brought her to story times for a 
year, were saying good-bye.  They thanked me profusely, and told me that she was ready 
for the preschool because of me…..   They said she loves to be read to and handle books, 
she has great vocabulary, and she learned to participate with the group.  Her grandma 
kept saying….”And it is all because of YOU.” 
 

Calendar of Forthcoming Events 
 Art Exhibit (1st Floor Gallery):  Paintings by Elena Vaisberg‐Targulian, 9/10‐10/22, Main Library 
 Art Exhibit (2nd Floor Display Case):  3D Printing by Ginger Kong, 9/24‐11/5, Main Library 
 Teen Advisory Group, 9/23, Teen Lounge, Main Library, 4 pm. 
 Children’s Movie, “Muppets Most Wanted”, 9/25, Main Library, 3:30 pm. 
 Author Program:  T. Jack Foster, Jr., The Development of Foster City, 9/25, Main Library, 7 pm. 
 Latino Heritage Month Film Festival (all in Oak Room, Main Library, 5:30 pm):  Bless Me, Ultima, 

Sept. 29; Pan’s Labyrinth, October 6 
 Author Program:  Local African American Authors—Dr. Raye Mitchell (The Laws of the New Game 

Changers), Mary Ellen Davis (The Grandparenting Journey: Leading the Way), Mildred Pitts 
Walter (Ray and the Best Family Reunion Ever), Marcus Clarke (What is God’s Melody for Me?), 
9/27, Main Library, 2 pm. 

 Design Fabrication: 3D Printing and Artwork presented by Ginger Kong, 9/28, Main Library, 2 pm. 
 Latino Heritage Month Dance Workshops (all in Oak Room, Main Library, 6:00 pm): 

o Cuban Dances (Cha Cha, Mambo, Son), 9/30, for adults/teens (registrations at 2nd Flr. Desk) 
o Children’s Baile Folklorico (Los Viejitos), 10/7, for children (registrations at Children’s desk) 

 Hispanic Chamber of Commerce & Library Mixer (commemorating Latino Heritage Month), 10/2, 
Main Library, 5:30‐7:30 pm. 

 Architecture Lecture:  EHDD Founding Principals in Conversation with John King, San Francisco 
Chronicle Architecture and Urban Design Critic, 10/3, Main Library, 7 pm. 

 Project Read Tutor Training, 10/4 & 10/11, Laurel Room, Main Library, 10 am – 3 pm. 
 Author Presentation (Library Foundation & Library joint event):  Robert Dawson, author of The 

Public Library (2014), 10/9, Oak Room, 5:30 pm. 
 Latino Heritage Month Program:  Lotería Night, 10/15, Oak Room, 6:00 pm (for all ages). 
 Book Discussion:  The Big Sleep by Raymond Chandler, 10/15, Laurel Room, Main Library, 6:45 pm 
 Library Board Meeting, 10/27, 5:30 pm, Cedar Room. 


